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Communications:

Clear, Connected, and Customer-Focused.

The Intelligent Communication Platform for Modern Insurers

Seventy-four percent of policyholders demand better transparency from their insurance
providers. Meanwhile, carriers struggle with fragmented commmunication systems. These systems
devour 70% of IT budgets just to maintain status quo operations. This disconnect isn’t just a
technology problem—it's a strategic vulnerability. And it threatens customer retention, operational
efficiency, and competitive positioning.

The ROI Flywheel: A New Approach to Insurance Communications

Elixir Cloud transforms the entire insurance communication ecosystem. You can visualize it as
a flywheel. Each revolution supports a continuous cycle of momentum and value creation. So,
business outcomes are more predictable and impactful.

The ROI Flywheel shifts the narrative of your communications. It moves them from a static cost
center to a dynamic value creator.

The ROI Flywheel in Action

1. Customer Engagement &
Data Capture - Automate compliant documents
- Personalize communications triggered by business rules.
across all delivery channels. - Reduce manual handling
- Capture customer data at the through intelligent workflows.
point of interaction. - Maintain version control with full
- Leverage an innovative audit trails.
feedback loop to track

engagement. 3. Response Tracking &
Analytics
4. Performance Optimization & - Monitor campaign performance
ROI Realization in real-time.
- Improve continuously based on - Measure customer engagement
engagement data. across all touchpoints.
- Document measurable - Analyze effectiveness with
outcomes with full transparency. executive dashboards.

- Enhance profitability through
operational efficiency.



The Customer Journey Reimagined

Strategic Campaign Management: Multichannel &

Omnichannel Approaches

Elixir Cloud supports both multichannel and omnichannel
communication strategies to maximize customer
engagement.

« Multichannel Delivery: Make sure messages reach
customers on their highest-response channels — print,
email, SMS, or digital.

« Omnichannel Experience: Create unified campaigns that
deliver consistent messaging across multiple channels
simultaneously. This gives customers a cohesive brand
experience regardless of how they choose to interact.

Optimize campaigns with sophisticated calls-to-action
(CTAS), fillable forms, confirmation mechanisms, and
engagement tracking. All of these are designed to increase
response rates while maintaining brand consistency.

Customer Journey Orchestration

An Innovative Addition to Your CCM Tool

Elixir Cloud introduces a feedback loop previously unseen in CCM tools. Before, your CCM
probably only told you whether a job was completed. Now, you can see how the job performed.
You can analyze metrics across whole Initiatives. Then use what you learn to iterate and improve.
What's more, you can use engagement information to enable automation.

Process Automation & Business Rules

Leverage sophisticated business rules. Rules trigger automated workflows based on customer
actions or third-party system inputs. So, when a form is completed or an underwriting decision is
received via API, the system automatically initiates the next steps. All without manual intervention.

The most sophisticated insurers are shifting from manual handoffs to automated business rules.
These automated rules can detect completion events or system approvals. They then trigger
subsequent actions. This automation eliminates delays, reduces errors, and creates a more
responsive customer experience. Plus, it reduces operational overhead.

> — > >

Awareness Customer Data Automated Document
Campaign Action Collection Trigger Issuance

Example: You could use data feedback to automate your open enrollment, from initial awareness
campaign through ID card and contract issuance. All without manual intervention.



Dynamic Document & Communication Generation

Once triggered, Elixir Cloud automatically generates and publishes contracts, policies, or ID
cards. These are delivered through the customer’s preferred channels. That means no more
manual document assembly or delivery delays. Simply enjoy seamless fulfillment of customer
communication needs.

@ Elixir Perspective
Document generation should be an automatic outcome of business processes, not a separate

manual effort. Reduce cycle times from days to minutes. A system that auto-publishes contracts,
policies, and ID cards based on workflow triggers makes it possible. And it does so while ensuring
complete accuracy.

Process > Templates
Modern insurance communication isn’t about better templates. It's about transforming your entire
business process.

Templates are artifacts of an outdated paradigm. The business process, not the document, should
be the central focus of the communication strategy. Forward thinking insurers realize that when you
optimize the entire workflow, efficiency follows. That way, templates serve the process rather than
defining it.

By focusing on the entire customer journey rather than individual documents, you:
- Add significant operational efficiency.
- Make your team’s work substantially easier.
- Unlock entirely new kinds of business value.

Custom Solutions for Modern Insurance

The insurance marketplace has varied challenges. We offer tailored packages designed to meet
them. Each solution is customizable. Meaning your organization’s unique needs are considered.
This ensures optimal functionality, for regional carriers and multinational insurers alike.

Policy Production & Enterprise
Servicing Solution

- Connects to existing - SOC2 Type 2 compliant - Full document lifecycle
document storage communications. management.
systems. - API-based integration + Premium connectors

- Process support for requiring no data to your core insurance
origination, onboarding, persistence. systems.
renewal, and underwriting. - Enhanced security - Advanced compliance

- Multichannel delivery compared to ETL-based frameworks.
options. solutions. - Enterprise-wide

- Workflow personalization - Privacy protection through governance and controls.
based on business rules. minimal data retention.
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Transform Your Insurance Communications
Our clients consistently report positive business results after implementing the Elixir Cloud
platform.

70% Reduction in Total Cost of Ownership, freeing IT resources for innovation
rather than maintenance.

9 5-8 Times Migration Cost Savings compared to traditional system

replacement approaches.

for new insurance products and
communication initiatives.

300% Better Customer Engagement across digital and traditional channels.
Engaged customers are happier customers.

96% Customer Satisfaction with 5-star ratings from policyholders. This helps you
stand out in a crowded marketplace.

66% Reduced Sign-Up Time, dramatically improving conversion rates and initial
customer experience.

Ready to explore the options?

Let us show you the power of a customized tool. One designed for your specific insurance
segment and communication challenges. Our team will develop a tailored solution that aligns with
your business goals and existing technology.

Schedule a Demo
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https://elixir.com/
https://info.elixir.com/insurance-demo
https://info.elixir.com/insurance-demo

